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To:       Chief  Financial  Officers,  Department  Heads,  Procurennent  Management  Team  Di/lembers 

and  Political  Subdivisions  '^31  IQ^Q 

From:    Information  Technology  Hardware  Procurement  Management  Team  (l^l(^prs/i*y  Qf 

Gerald  Ostrer,  Procurement  Team  Leader  (PTL)  ^GCO'^'/nr  o^^^'^^^'^^^o 

Date:    July  21,  1998 


RE:      Operational  Leasing  Statewide  Contract  For  Information  Technology  Equipment. 
Statewide  Contract  Number  BT9L211 


The  IT  Hardware  Procurement  Management  Team  (IT  PMT)  and  the  Operational  Services 
Division  (OSD)  are  pleased  to  announce  a  new  Contract  to  supply  operational  leasing  and  leasing 
services  for  information  technology  equipment. 

Introduction 

The  Commonwealth  currently  has  several  options  to  acquire  IT  Equipment.  Among  them  are 
Direct  Purchase  and  Tax  Exempt  Lease  Purchase  (TELP).  These  options  ultimately  result  in  the 
Commonwealth  ownership  of  IT  Equipment.  After  much  research,  it  was  decided  to  provide  an 
Operational  or  Term  Leasing  Statewide  option.  This  option  is  intended  for  the  temporary  use  of  IT 
Equipment  over  a  specific  term.  At  the  end  of  the  lease  term,  the  Equipment  must  be  returned  to 
the  owner  (the  Lessor).  There  is  no  purchase  option  within  this  Contract. 

The  initial  Contract  includes  thirteen  firms  within  4  categories.  However,  the  Statewide  Contract 
for  Information  Technology  Hardware  Leasing  has  an  open  enrollment  provision,  which  permits 
the  Information  Technology  Procurement  Team  (IT  PMT)  to  periodically  review  and  add  new 
Contractors,  if  needed. 

This  Contract: 


provides  Departments  with  flexibility  in  establishing  their  business  and  expenditure  plans 
through  leasing; 

allows  Departments  to  select  from  multiple  Statewide  Contractors  for  the  Lease(s)  of  IT 
Equipment  to  meet  the  Department's  business  needs; 

promotes  a  consistent  process  for  all  Departments  to  secure  an  IT  Lease  in  accordance 
with  the  specified  parameters  of  this  Statewide  Contract; 

provides  for  key  personnel  from  each  Statewide  Lease  Contractor  to  assist  Departments 
with  the  process  of  obtaining  a  cost  effective  Operational  Lease. 


c , 


To  assist  departments  in  their  decision  making  process  for  term  leasing,  a  document  was 
prepared  by  the  IT  Hardware  Procurement  Management  Team  (PMT).  This  document  entitled, 
Recommendations  For  Leasing  Information  Technology  Equipment  For  The 
Commonwealth  Of  Massachusetts,  may  be  found  on  Comm-Pass  under  ITC02.  Departments 
are  encouraged  to  review  this  document  to  assist  with  the  lease/buy  decision. 

STATEWIDE  CONTRACT  SCOPE: 

The  IT  Hardware  Procurement  Management  Team  (IT  PMT)  has  established  this  Statewide 
Contract  with  multiple  vendors  to  supply  Information  Technology  Equipment  for  an  Operational 
Lease.  Initially,  IT  Equipment  leased  under  this  Contract  will  be  limited  to  PC  Equipment  and 
peripherals.  The  Equipment  base  may  be  extended  to  other  categories  of  Information  Technology 
Equipment  as  determined  from  time  to  time  by  the  IT  Hardware  PMT  and  OSD. 


CONTRACT  DURATION: 


The  Contract  began  on  July  20,  1998.  This  Contract  has  an  initial  term  of  three  (3)  years.  There 
are  three  (3)  options  to  renew  for  three  (3)  years  each  with  one  additional  option  to  renew  for  one 
(1)  year.  No  new  Leases  may  be  entered  into  after  termination  of  this  Contract.  However,  all 
payment  obligations  will  continue  until  the  term  of  a  Lease  is  completed. 


CONTRACT  MANAGER:         Gerald  Ostrer,  Procurement  Manager 

Operational  Services  Division  (OSD) 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108-1552 
Tel.  #    617-727-7500  ext.  206 
Fax#  617-727-4527 
E-mail  Address:  Gerry.Ostrer@state.ma.us 


IT  HARDWARE  PMT  FOR  OPERATIONAL  LEASING 


The  following  Hardware  PMT  members  were  instrumental  in  the  development  of  this  IT  Contract 

for  Operational  Leasing  and  Leasing  Services. 

Jerry  Barker  -  OSC  Robert  Jenness  -  CBO 

Jackie  Kassis  -  OSC  Carol  Kelly  -  DOR 

Jenny  Hedderman  -  OSC  Barbara  McDonough  -  DET 

Chris  Roop  -  RMV  Bobbie  Silberzweig  -  OSC 

Clayton  Tomlinson  -  DMH  Gerry  Ostrer  -  OSD  (PTL) 


GENERAL  INFORMATION: 


For  complete  information  on  this  Contract,  please  refer  to  Comm-PASS  at  http://www.Comm- 
PASS.com/.  Look  for  Reference  Number  ITC02. 


Who  may  use  this  Contract: 


Entities  eligible  to  use  this  Statewide  Contract  include  independent  Public  Authorities, 
Massachusetts  Higher  Education  Consortium  and  all  other  political  subdivision  of  the 
Commonwealth  including  cities,  towns,  municipalities,  county  governments,  school  districts  and 
other  service  districts,  and  quasi-public  eligible  entities.  In  addition,  eligible  Not-For-Profit 
Contractors  currently  providing  human  and  social  services  to  the  Commonwealth  under  Contract 
and  other  entities  designated  in  writing  by  the  Commonwealth  purchasing  Agent  may  use  this 
Statewide  Contract. 


2 


Entities  other  than  Commonwealth  "Departments"  may  Lease  IT  Equipment  under  this  Contract. 
However,  the  Commonwealth  is  not  responsible  for  any  financial  obligations,  obligation  for  default 
or  breach  of  terms  by  other  Eligible  Entities. 

Contractor  Categories: 

The  Contract  is  composed  of  four  (4)  Contractor  Categones: 

Category  1:  Equipment  Contractors  currently  on  the  Statewide  PC  Contract.  All  Equipment 
Contractors  on  the  current  PC  Contract  (#  N6922)  who  submitted  bids  for  this  Contract  to  provide 
Equipment  for  Leasing  under  the  terms  of  this  Contract  were  approved.  Departments  must  obtain 
pnce  quotes  from  Equipment  Contractors  authorized  by  this  Contract.  Equipment  Contractors  and 
Departments  must  obtain  lease  rates  quotations  from  authorized  Leasing  Contractors  identified  in 
Category  3. 

Category  2:  Equipment  Contractors  currently  not  on  the  Statewide  PC  Contract  These  are 
Onginal  Equipment  Manufacturers  of  nationally  recognized  brands.  Departments  must  obtain 
pnce  quotes  from  Equipment  Contractors  authorized  by  this  Contract.  Equipment  Contractors  and 
Departments  must  obtain  lease  rates  quotations  from  authorized  Leasing  Contractors  identified  in 
Category  3. 

Category  3.  Leasinq  Contractors.  Leasing  Contractors  will  provide  quotations  and  Leases  for 
Equipment.  Leasing  Contractors  may  only  Lease  Equipment  provided  by  Equipment  Contractors 
approved  under  Category  1  or  2  of  this  Contract. 

Category  4.  Equipment/leasing  Contractors.  Category  4  Contractors  will  be  considered  "one-stop 
shop"  Contractors.  They  must  facilitate  both  the  Eguipment  and  the  Leasing  of  Equipment 
directly,  rather  than  through  a  two-step  process  using  a  combination  of  Contractors  from  Category 
1  or  2,  and  3.  These  Contractors  may  provide  both  the  pricing  for  the  Equipment  and  the  Lease. 

Lease  Process  and  Procurement  Instructions: 

•  Complete  and  submit  a  Lease  Quotation  Form  (refer  to  form,  included  in  this  update)  to 
multiple  Equipment  Contractors  (Categories  1,  2, or  4). 

•  Price  quotes  are  made  by  the  Equipment  Contractor  by  filling  out  and  executing  Part  1  of  the 
Lease  Quotation  Form  submitted  by  a  Department  and  returning  this  completed  form  to  the 
requesting  Department  by  fax.  If  maintenance,  delivery,  installation  or  other  costs  will  be 
included  as  part  of  the  Lease,  the  quote  must  contain  these  costs. 

•  Once  Equipment  price  quotes  have  been  obtained,  the  Department  submits  the  Lease 
Quotation  Form  with  the  most  favorable  price  quote  to  multiple  Lease  Contractors  (Category 
3). 

•  Equipment/Lease  Contractors  (Category  4)  that  provide  "one-stop  shop"  services  for  both  the 
Equipment  and  Leasing  Services  will  complete  both  Part  1  and  Part  2  of  the  Lease  Quotation 
Form. 

•  Lease  quotes  are  made  by  filling  out  and  executing  Part  2  of  the  Lease  Quotation  Form  and 
returning  this  completed  form  to  the  requesting  Department  by  fax. 

•  When  a  completed  Lease  Quotation  Form  for  a  Commonwealth  Department  is  selected  for 
execution,  it  is  authorized  by  that  Department  and  faxed  to  the  Equipment  Contractor  and  the 
Lease  Contractor. 


•  Contractors  may  not  offer  a  Lease  that  extends  beyond  the  useful  life  of  the  Equipment  or 
three  (3)  years,  whichever  is  less. 

•  Commonwealth  Departments  will  refer  to  MMARS  Memo  #  277  for  assistance  on  deciding  the 
appropriate  lease  type,  LO  (Lease  Order)  completion  and  state  reporting  of  leases. 
Attachment  B  of  the  memorandum  is  attached. 

•  Lease  payments  shall  constitute  a  current  expense  and  be  paid  from  current  fiscal  year  funds. 
Delivery,  Acceptance  and  Return  of  Leased  Equipment. 

•  Equipment  Contractors  must  provide  shipment  and  delivery  of  Equipment,  and  setup  and 
installation  of  Equipment  if  requested  by  a  Department.  Any  costs  associated  with  these 
items  including  negotiated  costs  for  pickup  or  delivery  of  equipment  at  the  end  of  the  Lease, 
will  be  identified  separately  and  may  be  included  as  part  of  the  Lease  or  paid  separately  by 
the  Department. 

•  Delivery  is  made  by  the  date  specified  in  the  accepted  Lease  Quotation  Form.  Acceptance 
may  be  up  to  30  days. 

•  Confirmation  of  acceptance  is  made  by  the  Department's  execution  of  the  Lease  Quotation 
Form  indicating  the  date  of  acceptance,  a  copy  of  which  is  faxed  to  the  Leasing  Contractor.  If 
confirmation  of  acceptance  (or  exception)  is  not  received  within  30  days  of  delivery,  the  lease 
will  automatically  start. 

•  Equipment  will  be  picked  up  by  the  Lease  Contractor  within  thirty  (30)  days  of  the  end  of  the 
Lease  or  termination  of  the  Lease  unless  otherwise  agreed  to  by  the  Department  and  the 
Lease  Contractor. 

Equipment  Maintenance: 

•  In  addition  to  the  standard  maintenance  offered  under  Equipment  Contractor  (manufacturer) 
warranties.  Equipment  Contractors  must  also  provide  or  make  available  both  a  Contract 
Maintenance  Plan  and  a  Time  and  Materials  Maintenance  Plan  for  services  anywhere  in  the 
Commonwealth,  if  desired  by  tne  Department 

•  All  payments  for  maintenance  service  will  be  made  either  directly  to  the  Equipment  Contractor 
or  included  as  part  of  the  Lease.  If  included  as  part  of  a  Lease,  the  cost  of  such  maintenance 
must  be  included  in  the  initial  quote  on  the  Lease  Quotation  Form  pnor  to  submission  to  a 
Lease  Contractor  for  a  Lease  quote. 
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CONTRACTOR  LISTING 


There  are  6  Contractors  in  Category  1,  Two  Contractors  are  in  Category  2,  Three  Contractors  in 
Category  3,  and  Two  Contractors  in  Category  4.  All  Contractors  were  evaluated  and  Contract 
awards  made  These  Contractors  by  Category  are  as  follows 


•     Category  1  -  Resellers  on  PC  Contract  (6  Contractors) 


Charter  Svstems  Inc 

Compucom  Systems,  Inc. 

Mr  Tod  Foots 

Mr.  David  Morris 

Account  Manager 

Sr  Account  Representative 

1210  Washington  Street 

249  Vanderbilt  Avenue 

West  Newtnn  MA  07185 

Norwood  MA  02062 

617-243-4573 

800-425-7539  x3321 

617-243-4040  fax 

781-762-4592 

Vendor*  042-931-741-0006 

Vendor*  382-363-156-0005 

Rptrofit  Inr 

Mr  Paul  Grionripff 

Mr.  Dave  Rocco 

President 

Director  of  Network  Sales 

1 1  Ray  Avenue 

455  Fortune  Boulevard 

Riirlinntnn  MADIRD'^ 

Milford  MA  01757 

IVIIIIWtVJ^       IVI^A      \J      1     /     ^m/  1 

781-272-0525 

508-478-2040  fax 

Vendor*  042-837-068-0019 

Vendor*  042-799-238-0008 

Sigma  Tech  Co 

Wang  Government  Services 

Mr.  Stuart  Chen 

Mr.  Nate  Adieman 

477  Concord  Avenue 

Program  Manager 

Cambridge,  MA  02138 

300  Concord  Road 

Billerica,  MA  01821 

617-354-8088 

978-967-2912 

617-491-1329  fax 

978-967-2975  fax 

Vendor*  042-934-647-0000 

Vendor  *  41 1-571-1 1 0-0004 

•    Category  2  -  Original  Equipment  Manufacturers  (2  Contractors) 


Dell  Computer  Corporation 

Vickie  A  Schneider 
Senior  Proposal  Specialist 
State  and  Local  Government 
One  Dell  Way 
Round  Rock,  TX  78682 


Gateway  2000 

Ms.  Linda  Urick 
Account  Executive 
610  Gateway  Drive 
P.O.  Box  2000 

North  Sioux  City,  SD  57049-2000 


800-981-3355  x  88267 
512-728-3653  fax 
Vendor*  742-616-805-0006 


800-779-2000 
605-232-2715  fax 
Vendor*  460-432-792-0003 
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•    Category  3  -  Leasing  Contractors  (3  Contractors) 


AT&T  Capital  Corporation 

Mr.  Mark  Thompson 

Area  Manager 

One  Executive  Park 

Bedford,  New  Hannpshire  03110 

617-796-6363 

617-796-6510  fax 

Vendor  #  223-21 1-453-0005 


Dell  Financial  Services 

Ms.  Denise  Demers 

National  Sales  Manger,  Public  Segment 

One  Dell  Way 

Round  Rock,  TX  78682 

817-485-0711 

512-728-0567  fax 

Vendor  #  742-825-828-0003 


Leasing  Solutions  Incorporated 

Ms.  Janine  K.  McGovern 
Leasing  Account  Executive 
10  High  Street 
Boston,  MA  02110 

617-542-1212 
617-542-0222  fax 
Vendor*  770-116-801-0005 


•     Category  4  -  One  Stop  Shopping 

Bay  State  Computer  Leasing,  Inc. 

Mr.  William  E.  Andrews 
Vice  President 
52  Roland  Street 
Boston,  MA  02129 

617-623-3100 

617-628-5346  fax 

Vendor  #  042-959-069-0003 


Equipment/Lease  (2  Contractors) 

Unisys  Corporation 

Ms.  Anita  Montoya 
Business  Development  Executive 
Three  Burlington  Woods  Drive 
Burlington,  MA  01803 

781-238-1445 

781-238-1406  fax 

Vendor  #  380-387-840-  0000 
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ATTACHMENT  B  -  FOR  COMMONWEALTH  DEPARTMENTS  USING  MMARS 


TAKEN  FROM  MMARS  MEMORANDUM  277 
LEASE  ORDER  FORM  COMPLETION  INSTRUCTIONS  - 


The  instructions  below  specify  how  the  Lease  Order  Form  (LO)  must  be  completed.  Tax  Exempt 
Lease  Purchases  (TELPS)  and  only  TELP  LOs  must  be  classified  in  object  codes  L01-L13  and 
must  be  processed  using  the  Recurring  Payment  System  Term  Leases  with  a  length  of  greater 
than  12  months  (object  codes  L21-L33)  and  Real  Property  Leases  (object  code  G01)  must  also 
be  processed  using  the  Recurring  Payment  System  For  all  other  types  of  leases,  departments 
are  strongly  encouraged  to  utilize  the  Recurring  Payment  System  NOTE:  A  sample  LO  marked 
with  the  corresponding  numbers  from  below  is  attached  to  aid  you  in  following  the  instructions.  A 
blank  LO  Input  Form  is  also  included. 

FIELD  NAME  AND  CODING  INSTRUCTIONS 
(1)        DEPARTMENT/ORGANIZATION  NAME 

Required.  Enter  the  name  of  the  department  and  organizational  unit  preparing  this  form 
DOCUMENT  ID 

Required.  Enter  the  document  identification  number  which  is  comprised  of 

(2)  TRANS:  The  preprinted  transaction  code  (LO  for  leases): 

(3)  DEPT:  The  three-position  code  responsible  for  the  encumbrance 

(4)  R/ORG:  The  four-position  code  for  the  organizational  unit  responsible  for  the 
encumbrance; 

(5)  NUMBER:  The  seven  digit  identification  number  assigned  to  this  form  structured  as 
follows:  (a)  9  (Fiscal  Year);  (b)  SWTE  (to  indicate  the  Statewide  TELP  Contract),  or  TE  (to 
indicate  the  ITD  TELP  Contract)  or  CTE  (to  indicate  Contractor  TELP);  (c)  remaining  digits 
(determined  by  the  department).  If  this  form  modifies  a  previously  entered  form,  enter  the 
document  identification  number  of  the  original  form. 

(6)  LODATE 

Required.  Enter  the  date  that  you  want  to  associate  with  this  form  (usually  the  current  date)  in 
month-day-year  format  (e.g.:  July  1,  1998  is  entered  as  07  01  98). 

(7)  ACCTG  PRD 

Optional.  If  left  blank,  the  transactions  on  this  form  are  recorded  in  the  current  accounting  period. 
If  you  want  these  transactions  to  be  recorded  in  some  other  accounting  period,  enter  the  desired 
period  using  fiscal  month  and  fiscal  year  (e.g.:  July  1998  is  entered  as  01  98,  where  July  is  the 
first  month  of  fiscal  year  1999). 

(8)  BUD  FY 

Optional.  If  left  blank,  the  transactions  on  this  document  apply  to  the  current  fiscal  year.  If  you 
want  these  transactions  to  be  recorded  in  some  other  fiscal  year,  enter  the  last  two  digits  of  the 
desired  fiscal  year.  You  cannot  enter  a  future  budget  fiscal  year  except  when  loading 
encumbrances  just  prior  to  the  start  of  the  new  fiscal  year. 

(9)  ACTION 

Required.  Enter  the  appropriate  action  code.  E  for  new  entry,  M  for  modification. 
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(10)  VENDOR  CODE 


Required.  Enter  the  vendor  identification  nunnber  as  coded  on  the  MMARS  VEND  Table. 

(11)  VENDOR  NAME 

Required.  For  Object  Codes  L01 -L1 3,  enter  the  name  of  the  TELP  Financing  Contractor.  For 
Real  Property  Leases  (Object  Code  G01),  and  all  other  leases,  enter  the  name  of  the  vendor. 

(12)  DESCRIPTION 

Required.  Enter  up  to  a  15  character  alpha/numeric  ID  number  that  will  appear  as  a  payment 
reference  number  on  the  vendor's  remittance  advice  so  that  the  payment  can  be  easily  identified. 
NOTE:  The  description  must  be  unique.  Since  this  description  is  system  incorporated  into  the 
Payment  Reference  Number  when  the  PV  is  generated,  the  system  will  reject  the  PV  with  an  error 
indicating  duplicate  number,  therefore  it  is  important  to  double  check  when  creating  a  descnption. 

(13)  LEASE  TYPE 


Required.  This  field  identifies  the  different  types  of  leases  or  tax-exempt  lease  purchases.  All 
LOs  must  be  coded  with  the  proper  lease  type  as  this  has  a  direct  impact  on  GAAP  reporting  and 
other  financial  reporting  data.  See  the  chart  below  for  guidance  on  which  Lease  Type  to  use. 


Procurement 
Method 

Dollars/Life 

GAAP 
Reporting 
Category 

Lease  Type 
Codes 

FA 

(Fixed  Asset 
Transaction) 
Yes  Or  No 

Object  Code 

TELP 

>  $15,000 

Capital 

C 

YES 

L01-L13 

TELP 

<  $15,000 

Capital 

C 

NO 

L01-L13 

TERM 
LEASE 

>  $15,000 

>  75%  of  Life 
OR  90%  of  Cost 

Capital 

C 

YES 

L21-L33 

TERM 
LEASE 

<  $15,000 

>  75%  of  Life 
OR  90%  of  Cost 

Capital 

C 

NO 

L21-L33 

TERM 
LEASE 

>  $15,000 

<  75%  of  Life 
OR  90%  of  Cost 

Operating 

0 

NO 

L21-L33 

TERM 
LEASE 

<  $15,000 

<  75%  of  Life 
OR  90%  of  Cost 

Operating 

0 

NO 

L21-L33 
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LEASE  TYPE  CODES  DEFINITION 


c 

Capital  Lease 

o 

Operating  Lease 

s 

Space  Lease 

(14)  COMMENTS 


Optional.  Enter  any  notes  about  the  lease. 

(15)  PV  NUMBER 

Required.  Enter  an  eight-digit  number.  The  first  four  digits  must  be  the  same  as  the  code  entered 
for  R/ORG,  in  the  DOCUMENT  ID  field.  The  fifth  digit  must  be  the  single  digit  that  equals  the 
current  fiscal  year  (e.g.:  8  for  FY98,  9  for  FY99).  The  sixth,  seventh  and  eighth  digits  can  be 
whatever  a  department  decides. 

(16)  PV  START  DATE 

Required.  Enter  the  recurring  payment  start  date  in  month-date-year  format  (e.g.:  July  1,  1998  is 
entered  as  07  01  98)  that  corresponds  vi^ith  the  appropriate  payment  selection  date  on  the  REST 
Tables  shown  in  the  SCHED  ID  field. 

(17)  PV  END  DATE 

Required.  Enter  the  last  date  of  the  current  fiscal  year  or  the  end  date  of  the  lease  if  the  lease 
expires  phor  to  the  end  of  the  current  fiscal  year. 

(18)  SCHED  ID 

Required.  The  Schedule  ID  number  specifies  a  unique  set  of  planned  payment  dates  for  a 
particular  fiscal  year.  Capital/TELP  payments  and  Operating  Lease  payments  are  made  in 
arrears.  Real  Property  payments  are  made  on  the  first  of  the  month,  which  is  customary  practice 
in  commercial  real  estate.  The  Scheduled  ID'S  available  for  use  are  as  follows: 

OBJECT  CODES  L01-L33  -  (Payment  In  Arrears) 

TELP  =  Quarterly         TEMO  =  Monthly  MN01  =  Monthly/Non-TELP 

TEAN  =  Annually         TESA  =  Semi-Annually 

OBJECT  CODE  GOKPayment  First  of  the  Month) 

MG01  =  Monthly/Real  Property 

NOTE:  These  Schedule  ID's  can  be  viewed  on  the  REST  Table  in  MMARS.  This  table  outlines 
the  planned  payment  dates  for  each  Schedule  ID.  These  are  the  available  payment  schedules 
and  they  must  be  adhered  to  when  negotiating  your  TELP  Schedule  A  Payment  Schedule 
or  other  applicable  payment  schedules. 

(19)  DOCUMENT  TOTAL 

Required.  Enter  the  amount  of  all  the  current  fiscal  year  lines  on  the  document  in  dollars  and 
cents.  If  the  amount  is  being  modified,  add  together  all  the  increase  amounts  (coded  as  "1"),  and 
then  add  together  all  the  decrease  amounts  (coded  as  "D").  Subtract  the  smaller  of  the  two 
amounts  from  the  larger  and  enter  the  difference  as  the  total. 
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(20)  IMPUTED  INTEREST  RATES 

Required  for  Capital  Leases.  Enter  the  interest  rate.  There  are  three  options  from  which  to 
denve  the  interest  rate.  They  are: 

•  (a)  Commonwealth  TELP  (Formerly  known  as  the  "Master  Lease  "  administered  through  ITD) 

•  (b)  Statewide  TELP  Contract  (ST7L001  -  requires  quotes  from  all  Statewide  Contractors) 

•  (c)  A  Contractor  TELP  (from  the  Contractor  supplying  the  Commodity  under  an  RFR) 
Not  required  for  Real  Property  Leases  and  Operating  Leases 

(21)  RENEWAL  INDICATOR 

Optional.  This  is  a  Y  (Yes)  or  N  (No)  field.  It  indicates  whether  the  Contract  is  a  renewal  from  the 
previous  fiscal  year.  NOTE:  All  leases  must  be  encumbered  for  the  full  period  of  the  lease. 

(22)  LN 

Required.  Enter  a  different  two-digit  number  (01 ,  02,  03,  etc.)  for  each  line.  This  will  be  used  later 
whenever  a  payment  voucher  references  this  line  from  the  Lease  Order. 

(23)  DEFT 

Required.  Enter  the  three-position  code  for  the  department  responsible  for  the  lease. 

(24)  ORG 

Required.  Enter  the  four-position  code  for  the  organizational  unit  responsible  for  the  lease. 

(25)  S/ORG 

Optional.  (May  be  required  by  your  department).  Enter  the  two-position  code  of  the  sub- 
organizational  unit  managing  the  lease.  Refer  to  the  Suborganization  Table  (SORG)  for  your 
department  for  a  list  of  valid  codes. 

(26)  APPROP 

Required.  Enter  the  number  of  the  appropriation  account(s)  that  will  provide  the  funds  to  pay  for 

the  lease. 

(27)  SUB 

Required.  Enter  the  subsidiary  code  for  the  appropriation  account  that  will  provide  funds  to  pay 
for  the  lease. 

(28)  OBJ 

Required.  Enter  the  three-position  code  that  best  describes  the  lease.  Refer  to  the  Object  Table 
(OBJT)  or  the  Office  of  the  Comptroller  Expenditure  Classification  Handbook  for  a  list  of  valid 
object  codes. 

(29)  S/OBJ 
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Optional.  (May  be  required  by  your  department  )  Enter  the  two-position  code  from  your 
department's  Subobject  Table  (SOBJ)  that  best  describes  this  lease. 

(30)  PROG 

Optional  Required  if  your  department  instructs  you  to  enter  this  information.  Enter  the 
appropnate  four-position  program  code.  Refer  to  the  Program  Table  (PROG)  for  a  list  of  valid 
program  codes. 

(31)  TY 

Required  This  field  must  be  completed  if  the  PROJ/CL/GRC  field  is  completed.  This  field 
indicates  whether  the  following  field  is  a  client,  a  project,  or  a  general  reporting  category.  NOTE: 
Not  used  for  leases. 

(32)  PROJ/CL/GRC 

Required.  If  the  TY  field  is  completed.  This  field  is  used  for  client  number,  a  project  code,  or  a 
general  reporting  category  code.  The  coding  of  this  field  depends  upon  specific  department 
needs  and  may  be  required  by  your  department.  NOTE:  Not  used  for  leases. 

(33)  RPTG 

Optional.  For  reporting  purposes  only.  This  four-position  code  may  be  required  by  your 
department.  Refer  to  the  Reporting  Category  Table  (RPTG)  for  a  list  of  valid  codes. 

(34)  PERIODIC  PAYMENT 

Required  For  Recurring  Payments.  Enter  the  recurnng  payment  amount.  If  the  first  payment 
under  a  lease  is  higher  or  lower  to  reflect  adjustments,  place  this  different  amount  on  a  separate 
line. 

(35)  TERMS  OF  AGREEMENT 

Required.  Enter  the  FROM  and  TO  dates  of  the  lease  in  month-day-year  format  (e.g.:  7/1/98  is 
entered  as  07  01  98).  These  dates  are  the  start  and  end  dates  as  indicated  on  the  Acceptance 
Certificate  or  other  lease  documentation. 

(36)  REF  SERV  AGRMNT 

Required.  Must  be  completed  when  the  lease  you  have  entered  into  is  with  a  Contractor  from  and 
in  accordance  with  a  Statewide  or  Departmental  Master  Sen/ice  Agreement  (e.g.:  ST7L061). 

(37)  LINE  AMOUNT 

Required.  Enter  the  dollar  amount  of  this  line.  If  the  amount  is  being  modified,  enter  the  amount 
of  the  increase  or  decrease. 

(38)  l/D 

Required.  When  the  line  amount  is  being  modified.  In  an  original  entry  I  is  inferred. 
I  =  increase  in  the  amount;  or 
D  =  decrease  in  the  amount 


11 


(39)  OUT-YEAR  OBLIGATIONS 


Required  for  Cross  Fiscal  Year  Leases.  Enter  the  dollar  amount  of  the  lease  obligation  to  be 
incurred  in  subsequent  fiscal  years.  Each  out-year  must  be  entered  on  a  separate  accounting  line. 


(40)  YRS 

Required.  Enter  the  year  that  the  lease  is  in  effect  (e.g.:  1  for  year  one,  2  for  year  two,  etc..) 

(41)  PREPARED  BY 

Must  be  signed  by  the  person  who  prepares  the  form.  Include  the  job  title  of  the  person  prepahng 
the  form  and  the  date  on  which  the  form  is  prepared. 

(42)  ENTERED  BY 

Must  be  signed  by  the  person  who  enters  information  from  the  form  into  MMARS.  Include  the  job 
title  of  the  person  performing  the  data  entry  and  the  date  on  which  data  entry  occurs. 

(43)  APPROVED  BY 

Must  be  signed  by  the  department  head  (or  his/her  designee  with  signatory  authority).  Include  the 
job  title  of  the  person  who  approves  the  form  and  the  date  on  which  the  form  is  approved. 

MODIFICATIONS 

Modifications  may  not  be  made  to  a  LO  for  a  TELP  without  prior  consultation  with  the  TELP  PMT. 
The  Budget  Bureau  must  approve  planned  modifications  to  accounts  in  writing.  Planned 
modifications  to  payment  schedules  must  be  documented  by  appropriate  executed  amendments 
to  the  Acceptance  Certificate  by  the  Department  and  the  TELP  Financing  Contractor.  The  TELP 
PMT  review  is  necessary  to  ensure  that  scheduled  payments  are  not  disrupted  inadvertently  by 
changes  to  the  LO. 


12 


Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 
(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 

INSTRUCTIONS  FOR  DEPARTMENTS/USERS,  EQUIPMENT  CONTRACTORS  AND 
LEASING  CONTRACTORS  -  PLEASE  READ  CAREFULLY 

DEPARTMENTS 

1.  A  Department  may  Lease  Equipment  only  through  approved  Statewide  Equipment  Contractors  and 
Statewide  Lease  Contractors  approved  under  this  Statewide  Contract. 

2.  The  Department  must  indicate  a  "Quotation  Form  ID#"  on  each  page  of  this  Lease  Quotation  Form 

to  identify  this  Form  and  all  attached  Schedules. 

3.  The  Department  completes  the  relevant  sections  of  Schedule  1A  on  this  Lease  Quotation  Form 

indicating  the  type,  quantity  and  configuration  of  Equipment  to  be  leased,  the  expected  "Delivery '  date 
and  the  expected  "Acceptance"  date  (the  date  Equipment  is  deemed  operational  by  the  Department 
which  will  trigger  Lease  payments).  In  order  to  use  current  fiscal  year  appropnations  for  any  Lease 
Payments,  the  expected  and  actual  "Delivery  "  AND  "Acceptance"  dates  MUST  BE  MET  prior  to  June 
30th. 

4.  The  Department  then  faxes  or  e-mails  the  completed  Lease  Quotation  Form,  along  Schedule  1A 
and  Schedule  1B  (blank)  to  multiple  Statewide  Equipment  Contractors  to  obtain  the  most 
competitive  Equipment  prices  for  Leasing  the  requested  Equipment,  unless  only  one  Equipment 
Contractor  is  capable  of  providing  the  required  Equipment  to  be  Leased. 


EQUIPMENT  CONTRACTOR  QUOTES 

5.  Statewide  Equipment  Contractors  must  be  available  to  respond  to  requests  for  total  Equipment  price 
estimates  (that  the  Department  will  use  to  obtain  Lease  quotations  from  approved  Statewide  Lease 
Contractors)  within  five  (5)  business  days  of  receipt  of  the  Lease  Quotation  Form  .  An 
Equipment  Contractors  can  refuse  to  provide  quotes  for  Equipment,  but  must  inform  the  requesting 
Department  of  this  refusal  within  three  (3)  business  days  of  receipt  of  the  request  for  an  Equipment 
quote. 

6.  Quotes  are  made  by  the  Equipment  Contractor  completing  the  relevant  sections  of  Schedule  IB, 
completing  and  executing  Part  1  of  the  Lease  Quotation  Form  and  returning  this  completed  form  to 
the  requesting  Department  electronically  or  by  fax.  If  additional  maintenance,  shipping,  delivery, 
installation  or  other  costs  will  be  included  as  part  of  the  Lease,  the  Total  Equipment  Cost  quote  must 
contain  these  costs. 

7.  EQUIPMENT  QUOTE  MUST  IDENTIFY  EQUIPMENT  USEFUL  LIFE  When  providing  Quotes 
Equipment  Contractors  must  identify  the  standard  useful  life  for  each  item  of  Equipment  that  is 
requested  by  a  Department  on  Schedule  1A.  If  multiple  items  of  Equipment  are  requested  by  a 
Department  which  have  different  useful  lifecycles,  the  Equipment  Contractor  must  provide  a 
separate  breakdown  on  Schedule  1B  by  "groups"  of  Equipment  with  the  same  useful  life.  Equipment 
Contractors  are  encouraged  to  suggest  changes  to  a  Department's  request  that  may  result  in  a 
lower  quotes  or  other  costs  savings,  which  may  enhance  an  Equipment  Contractor  quote's  chance 
of  being  selected. 


DEPARTMENT  SELECTS  BEST  VALUE  EQUIPMENT  QUOTE 

8.  The  Department  selects  the  Lease  Quotation  Form  with  the  best  value  Total  Equipment  Price  from 
the  completed  quotes  timely  returned  to  the  Department. 

9.  The  Department  completed  the  top  section  of  Schedule  2B  indicating  the  preferred  payment  schedule 
and  indicating  any  lump  sum  amounts  available  from  current  fiscal  year  funds  that  could  be  applied  to 
the  initial  Lease  payment  (to  reduce  subsequent  Lease  Payments).   The  Department  should  also 
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Quotation  Form  ID  #: 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 
(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #:  ITC02. 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 

indicate  any  other  funding  information  that  will  assist  the  Leasing  Contractors  in  developing  the  most 
cost  effective  Lease  quotes  and  Payment  Schedules.  The  Department  faxes  or  e-mails  a  copy  of  the 
selected  best  value  Lease  Quotation  Form,  including  Schedule  1B,  Schedule  2A  (blank)  and  partially 
completed  Schedule  2B  to  multiple  approved  Statewide  Lease  Contractors  to  obtain  the  most 
competitive  Lease  prices  for  the  Equipment. 

LEASE  CONTRACTOR  QUOTES 

10.  Statewide  Lease  Contractors  must  be  available  to  respond  with  Lease  quotes  within  five  (5) 
business  days  from  receipt  of  the  Lease  Quotation  Form  A  Lease  Contractor  can  refuse  to 
provide  quotes  for  Equipment  or  for  a  requested  Lease,  but  must  inform  the  requesting  Department 
of  this  refusal  within  three  (3)  business  days  of  receipt  of  the  request  for  Lease  quotes. 

11.  Lease  Quotes  are  made  by  completing  the  relevant  sections  of  Schedule  2A  and  2B,  completing  and 
executing  the  Quotation  Form,  and  returning  the  form  to  the  requesting  Department  electronically  or 
by  fax. 

12  LEASE  QUOTE  MUST  DISTINGUISH  BETWEEN  DIFFERENT  EQUIPMENT  USEFUL  LIFECYCLES 
Lease  Contractors  may  not  provide  Leases  which  extend  beyond  the  useful  life  of  any  item  of 
Equipment.  If  Schedule  1A  from  the  Lease  Quotation  Form  indicates  that  there  are  items  of 
Equipment  with  different  useful  lifecycles,  the  Lease  Contractor  must  submit,  on  Schedule  2A,  a 
breakdown  of  the  Quote  for  each  group  of  Equipment  with  a  different  useful  life. 

13.  The  Lease  Contractor  should  also  include  a  completed  Schedule  2B  -  Schedule  of  Lease  Payments. 
Schedule  2B  may  not  include  lease  payments  that  extend  beyond  the  identified  useful  life  of  any  item 
of  Equipment  on  Schedule  1A.  A  Lease  Contractor  may  provide  a  Lease  quote  with  a  schedule  of 
graduated  lease  payments,  reflecting  multiple  concurrent  leases,  that  are  reduced  as  each  Lease  is 
completed  for  Equipment  with  a  shorter  useful  life  that  the  remaining  leased  Equipment.  Lease 
payments  must  reflect  when  the  lease  payments  are  to  be  completed  for  each  item  of  or  group  of 
Equipment  prior  to  the  end  of  its  useful  life. 

14.  The  Schedule  of  Lease  Payments  (Schedule  2B)  may  NOT  begin  prior  to  the  "Expected  Acceptance 
Date"  identified  in  Schedule  1A  AND  may  not  be  due  prior  to  forty-five  (45)  days  after  the  actual 
Acceptance  Date  when  Part  4  is  executed  by  the  Department. 

15.  The  Lease  Quotation  Forms  may  quote  amounts  only  for  term  Leases  and  MAY  NOT  contain  quotes 
for  Fair  Market  Value  Lease  amounts,  options  for  purchase,  options  for  lease-purchase,  options  to 
upgrade  or  options  for  early  buyouts.  Lease  Contractors  are  encouraged  to  suggest  changes  in  a 
Department's  request  that  may  result  in  a  lower  lease  rate  or  other  costs  savings  during  the  pehod  of 
the  Lease,  which  may  enhance  a  Lease  Contractor's  chance  of  being  selected. 

DEPARTMENT  SELECTS  BEST  VALUE  EQUIPMENT  QUOTE 

16.  The  Department  shall  select  the  Lease  Quotation  Form  with  the  best  value  "Total  Lease  Cost  for  the 
Duration  of  Lease"  indicated  in  Part  2  of  the  Lease  Quotation  Form. 

17.  The  Department  shall  execute  Part  3  of  the  Lease  Quotation  Form  entitled  "Acceptance  of  Quotes 
and  Notice  to  Proceed"  which  must  be  faxed,  upon  execution,  to  the  selected  Lease  Contractor  and 
Equipment  Contractor.  This  notice  authohzes  the  Lease  Contractor  and  the  Equipment 
Contractor  to  proceed  with  delivery  of  the  Equipment  so  that  it  meets  the  "Expected  Delivery  Date" 
and  "Expected  Acceptance  Date"  identified  in  Schedule  1A. 

COMPLETION  OF  EQUIPMENT  DELIVERY,  ACCEPTANCE  AND  BEGINNING  OF  LEASE 

18.  The  selected  Equipment  Contractor  and  Lease  Contractor  must  then  send  their  original  copies  of 
the  executed  Lease  Quotation  Form  to  the  Department  for  filing. 

19.  The  selected  Equipment  Contractor  shall  complete  Schedule  1C  of  the  Lease  Quotation  Form 
which  details  the  specific  items  to  be  leased  by  the  Department,  including  the  serial  number  for  each 
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Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 
(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 

item,  and  fax  or  e-maii  this  to  BOTH  the  Department  and  the  Lease  Contractor  Schedule  1C  is 
necessary  for  the  Department  to  certify  acceptance  of  the  Equipment  in  order  for  the  Lease(s)  to 
begin 

20.  IT  IS  EXPECTED  THAT  THE  SELECTED  EQUIPMENT  CONTRACTOR  AND  LEASE 
CONTRACTOR  WILL  WORK  TOGETHER  AND  DO  WHATEVER  IS  NECESSARY  TO  FACILITATE 
TIMELY  COMPLETION  OF  DELIVERY  AND  ACCEPTANCE  OF  THE  EQUIPMENT  IN  ORDER  FOR 
THE  DEPARTMENT  TO  BE  ABLE  TO  USE  CURRENT  FISCAL  YEAR  APPROPRIATIONS  FOR  ANY 
LEASE  PAYMENTS,  THE  EXPECTED  AND  ACTUAL  "DELIVERY  "  AND  "ACCEPTANCE"  DATES 
MUST  BE  MET  PRIOR  TO  JUNE  30TH. 

21.  A  Lease  commitment  will  be  void  if  the  specified  Equipment  is  not  accepted  by  the  Department  within 
the  time  frame  specified  on  Schedule  1A  of  the  Lease  Quotation  Form  or  if  the  Lease  Contractor 
conditions  the  Lease  on  the  Department's  execution  of  additional  terms  and  conditions  or  other 
documentation  that  was  not  approved  under  this  RFR. 

22.  EQUIPMENT  AND  LEASE  CONTRACTOR  MAY  NOT  REQUIRE  A  DEPARTMENT  TO  EXECUTE 
ANY  ADDITIONAL  DOCUMENTS  OR  PAPERWORK  FOR  A  LEASE  UNLESS  THAT 
DOCUMENTATION  HAS  RECEIVED  PRIOR  WRITTEN  APPROVAL  BY  THE  IT  PMT  AND  BEEN 
APPROVED  BY  USE  FOR  ALL  DEPARTMENTS.  ANY  ADDITIONAL  DOCUMENTATION  OR 
PAPERWORK  EXECUTED  BY  A  DEPARTMENT  AND  EQUIPMENT  CONTRACTOR  OR  LEASE 
CONTRACTOR.  OR  BOTH,  SHALL  BE  VOID. 

23.  The  Department  will  check  Equipment  delivered  against  Schedule  1C  of  the  Lease  Quotation  Form 
(completed  by  the  Equipment  Contractor)  which  details  the  specific  items  to  be  leased  by  the 
Department,  including  serial  numbers.  Verification  of  Schedule  1C  is  necessary  for  the  Department 
to  certify  acceptance  of  the  Equipment  in  order  for  the  Lease(s)  to  begin. 

24.  Equipment  will  be  considered  "ACCEPTED"  when  Equipment  detailed  in  Schedule  2B  is  delivered, 
installed  and  operational  to  the  satisfaction  of  the  Department  AND  the  Department  has  executed 
Part  4  of  the  Lease  Quotation  Form.  IN  ORDER  FOR  THE  DEPARTMENT  TO  BE  ABLE  TO  USE 
CURRENT  FISCAL  YEAR  APPROPRIATIONS  FOR  ANY  LEASE  PAYMENTS.  THE  EXPECTED 
AND  ACTUAL  "DELIVERY  "  AND  "ACCEPTANCE"  DATES  MUST  BE  MET  PRIOR  TO  JUNE  30TH. 

25.  Upon  execution  of  Part  4  of  the  Lease  Quotation  Form,  certifying  acceptance  of  the  Equipment,  the 
Department  shall  fax  a  copy  of  the  executed  Lease  Quotation  Form  to  the  Lease  Contractor  and 
Equipment  Contractor. 

26.  In  order  for  the  Department  to  complete  an  IT  Equipment  Lease  under  Statewide  Contract  #ITC02, 
and  initiate  payments,  ALL  pages  of  the  Quotation  Form  must  be  completed  and  executed  as  provided 
above  by  the  Department,  the  selected  Equipment  Contractor  and  the  selected  Lease  Contractor. 
Faxes  may  be  accepted  for  the  purposes  of  obtaining  quotes  and  providing  notice  to  parties,  however, 
once  quotations  are  accepted,  the  originals  of  all  quotations  and  signatures  must  be  forwarded  to  the 
Department  for  filing  purposes.  An  IT  Equipment  Lease  can  not  be  processed,  and  payments  cannot 
begin,  without  original  or  certified  signatures  of  all  parties  on  the  IT  Lease  Quotation  Form  and  filing 
with  the  Office  of  the  Comptroller. 

27.  Lease  payments  shall  be  made  in  accordance  with  the  Schedule  of  Lease  Payments  identified  in 
Schedule  2B  of  the  Lease  Quotation  Form,  provided  the  first  lease  payment  does  not  begin  prior  to 
forty-five  (45)  days  after  the  Acceptance  Date  of  the  Equipment  outlined  in  Part  4  of  the  Lease 
Quotation  Form 

UPGRADES.  MODIFICATIONS  REPLACEMENTS  OF  ITEMS  OF  EQUIPMENT 
OR  OTHER  AMENDMENTS  TO  LEASE 

28.  The  Department,  Equipment  Contractor  and  Lease  Contractor  shall  negotiate  any  upgrades, 
modifications,  replacements,  etc.  for  Leased  Equipment  or  other  amendments  to  the  Lease  and 
document  these  changes  on  Schedule  1C  and  Schedule  and  2B  of  this  Quotation  Form  with  an 
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Quotation  Form  ID  #: 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #:  ITC02. 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 

executed  Standard  Contract  Amendment  Form.  The  Department  shall  be  responsible  for  filing  the 
executed  Amendment  Form  and  amended  Schedules  with  the  changes  with  the  original  record  copy 
of  the  Quotation  Form,  wherever  that  resides. 
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Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 
(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 


Department  Requesting  Quotations 

Telephone 

Contact  Person: 

Fax  Number: 

E-Mail  Address: 

PART  1  -  EQUIPMENT  CONTRACTOR  -  EQUIPMENT  PRICE  QUOTATION 
(Quotes  Must  Be  Received  By  Department  Within  Five  (5)  Business  Days) 


BEFORE  COMPLETING  THIS  SECTION,  please  read  the  instructions  starting  on  page  1.  and  Schedule 
1A  and  1C  of  this  form.  The  Statewide  Equipment  Contractor  must  provide  a  quote  for  the  "Total 
Equipment  Price"  for  Equipment  to  be  leased  which  is  listed  in  Schedule  1A  By  executing  this  form,  the 
Equipment  Contractor  agrees,  that  if  selected,  it  shall  provide  the  Equipment  in  accordance  with  the 


terms  of  the  Statewide  Contract. 

Statewide  Equipment  Contractor  Name: 

Vendor  Code  Number: 
Contact  Person: 
E-Mail  Address: 

Fax  Number: 
Telephone  Number: 

EQUIPMENT  CONTRACTOR  QUOTE 

Total  Number  of  Equipment  Items  From  Schedule 
1A 

Total  Equipment  Price  from  Schedule  1A 

S 

Signature: 

Date: 

Statewide  Equipment  Contractor  Authorized  Signatory 


Title: 
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Quotation  Form  ID  #; 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #:  ITC02. 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 


PART  2  -  LEASE  CONTRACTOR  -  EQUIPMENT  LEASE  QUOTATION 
(Quotes  Must  Be  Received  By  Department  Within  Five  (5)  Business  Days) 

BEFORE  COMPLETING  THIS  SECTION,  please  read  the  instructions  beginning  on  page  1.  and 
Schedule  2A  and  2B  of  this  form.  In  this  section,  the  Statewide  Lease  Contractor  must  provide  a  quote 
for  the  "Total  Equipment  Lease  Price  from  Schedule  1A"  quoted  above,  which  represents  the  selected 
best  value  quote.  By  executing  this  Quotation  form  the  Lease  Contractor  agrees,  that  if  selected,  it  shall 
provide  the  Term  Lease  for  the  Equipment  in  accordance  with  the  terms  of  the  Statewide  Contract. 


Statewide  Lease  Contractor  Name: 

Vendor  Code  Number: 
Contact  Person: 
E-Mail  Address: 

Fax  Number: 
Telephone  Number: 

LEASE  CONTRACTOR  QUOTE 

Total  Duration  of  Lease(s)  (Months) 

Total  of  all  Lease  Payments  for  Duration  of 
Lease(s) 

$ 

Signature: 

Date: 

Statewide  Lease  Contractor  Authorized  Signatory 

Title: 
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Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #;  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 


Department  Requesting  Quotations: 


PART  3  -  DEPARTMENT  ACCEPTANCE  OF  QUOTES  AND  NOTICE  TO  PROCEED 

As  of  the  date  executed  below  the  Department  accepts  the  quotes  provided  by  the  Equipment 
Contractor  and  the  Leasing  Contractor  identified  in  Part  1  and  Part  2  above  and  authorizes  the 
Equipment  Contractor  and  Lease  Contractor  to  commence  procedures  to  ensure  that  the  Equipment  is 
delivered  and  accepted  by  the  "Expected  Delivery  Date:  "and  "Expected  Acceptance  Date"  identified  in 
Schedule  1A. 

Signature:   Date:  

Department  Authorized  Signatory 
Title:   

UPON  EXECUTION.  THE  DEPARTMENT  MUST  FAX  THIS  NOTICE  TO 
THE  EQUIPMENT  CONTRACTOR  AND  LEASE  CONTRACTOR- 


PART  4  -  EQUIPMENT  ACCEPTANCE  BY  DEPARTMENT 

As  of  the  date  indicated  below,  the  Department  certifies  acceptance  of  the  Equipment  listed  in  Schedule 
1A  and  the  completed  Schedule  1C,  and  the  Equipment  was  delivered,  installed  and  is  operational  in 
accordance  with  the  Equipment  Contractor  responsibilities  outlined  under  the  Statewide  Contract.  The 
Department  certifies  that  the  Equipment  listed  in  Schedule  1A  and  1C  to  be  Term  Leased  under  the 
Statewide  IT  Lease  Contract  is  essential  to  the  proper  efficient  and  economic  operations  of  the 
Department,  that  the  Department  is  a  public  body  and  authorized  to  enter  in  to  this  Lease,  that  the 
Department  will  comply  with  the  terms  outlined  in  the  Statewide  IT  Lease  Contract  and  that  for  the  current 
fiscal  year  Lease  payments  under  the  Lease  the  Department  has  sufficient  unexhausted  and 
unencumbered  appropriations  or  other  funds  for  the  lease  payments  due  in  the  current  fiscal  year. 

Signature:   Date:  

Department  Authorized  Signatory 

Title:   

UPON  EXECUTION.  THE  DEPARTMENT  MUST  FAX  THIS  NOTICE  TO 
THE  EQUIPMENT  CONTRACTOR  AND  LEASE  CONTRACTOR. 
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Quotation  Form  ID  #: 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #:  ITC02. 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 


SCHEDULE  1C  -  FINAL  EQUIPMENT  SCHEDULE  BY  ITEM 
TO  BE  COMPLETED  BY  SELECTED  EQUIPMENT  CONTRACTOR 
Each  item  of  Equipment  Must  be  Identified  Separately  -  Use  Additional  Sheets  if  necessary 


EQUIPMENT  ITEM  NAME 

EQUIPMENT  MODEL 
NUMBER 

ITEM  SERIAL  NUMBER 

1. 

2. 

3. 

4 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

22 


Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease  Contractors 

Under  Statewide  Contract  #;  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 


EQUIPMENT  ITEM  NAME 

EQUIPMENT  MODEL 
NUMBER 

ITEM  SERIAL  NUMBER 

23 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

36. 

37. 

38. 

39. 

40. 

41. 

42. 

43. 

44. 

45. 
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Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease 
Contractors  Under  Statewide  Contract  #  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 

SCHEDULE 2B  -  SCHEDULE  OF  LEASE  PAYMENTS 


The  Department  requests  the  following  Payment  Schedule:  (Completed  by  Department) 

 Monthly   Quarterly   Semi-Annually  Annually  OR 

 Lease  Contractor  May  Suggest  Most  Cost  Effective  Payment  Schedule. 

The  Department  has  the  following  lump  sum  amount  that  is  available  during  the  current  fiscal  year 
that  may  be  added  to  the  initial  Lease  payment  due  for  the  current  fiscal  year  (for  Equipment 
Delivered  and  Accepted  Prior  to  June  30  of  the  current  fiscal  year  only):  S 
  (Subsequent  Lease  Payments  should  be  adjusted  to 

reflect  this  lump  sum  Lease  payment.) 


The  Total  of  All  Lease  Payments  For  Duration  of  Lease(s)"  indicated  in  Part  2  of  this  form  must 
be  broken  down  into  annual,  semi-annual,  quarterly  or  monthly  payments  below  as  requested  by 
Department  and  reflect  any  amounts  that  are  available  for  Lease  Payments  in  current  fiscal  year. 
Lease  payments  may  be  progressive  with  larger  lease  payments  at  the  beginning  of  the  Lease 
and  smaller  lease  payments  at  the  end  of  the  Lease.  Balloon  payments  with  smaller  Lease 
payments  at  the  beginning  of  a  Lease  and  larger  payments  at  the  end  of  the  Lease  are  prohibited. 

FIRST  LEASE  PAYMENT  MAY  NOT  BE  DUE  PRIOR  TO  FORTY-FIVE  (45)  DAYS  AFTER  THE 
ACCEPTANCE  DATE  OF  THE  EQUIPMENT  OUTLINED  IN  SCHEDULE  1A  AND  PART  4  OF 
THE  LEASE  QUOTATION  FORM.  ALL  LEASE  PAYMENTS  SHALL  BE  DUE  ON  THE  10TH 
DAY  OF  ANY  MONTH  IN  WHICH  A  LEASE  PAYMENT  HAS  BEEN  SCHEDULED  FOR 
PAYMENT.  ALTERNATIVE  NEGOTIATED  DUE  DATES  WILL  BE  VOID. 


SCHEDULE  OF  LEASE  PAYMENTS 

PAYMENT 
NUMBER 

LEASE  PAYMENT  AMOUNT 

DATE  LEASE  PAYMENT  DUE  DATE 
(MUST  BE  THE  10TH  OF  THE  MONTH 
PAYMENT  IS  DUE) 

1. 

S 

2. 

$ 

3. 

S 

4. 

$ 

5. 

s 

6. 

s 

7. 

s 

8. 

s 

9. 

$ 

10. 

$ 

11. 

s 

12. 

$ 

25 


Quotation  Form  ID  #: 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease 
Contractors  Under  Statewide  Contract  #:  iTC02. 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days. 


SCHEDULE  OF  LEASE  PAYMENTS 

PAYMENT 
NUMBER 

LEASE  PAYMENT  AMOUNT 

DATE  LEASE  PAYMENT  DUE  DATE 
(MUST  BE  THE  10TH  OF  THE  MONTH 
PAYMENT  IS  DUE) 

13. 

$ 

14. 

$ 

15. 

S 

16. 

S 

17. 

s 

18. 

s 

19. 

s 

20. 

s 

21. 

s 

22. 

s 

23. 

$ 

24. 

$ 

25. 

$ 

26. 

$ 

27. 

$ 

28. 

$ 

29. 

$ 

30. 

$ 

31. 

$ 

32. 

$ 

33. 

$ 

34. 

$ 

35. 

$ 

36. 

$ 

37. 

$ 

38. 

s 

39. 

$ 

40. 

$ 

41. 

$ 

26 


Quotation  Form  ID  # 


STATEWIDE  IT  LEASE  QUOTATION  AND  ACCEPTANCE  FORM 

(Quotes  May  Only  Be  Provided  By  Approved  Statewide  Equipment  Contractors  And  Lease 
Contractors  Under  Statewide  Contract  #  ITC02 
Quotes  Are  Effective  For  Thirty  (30)  Calendar  Days 


SCHEDULE  OF  LEASE  PAYMENTS 

PAYMENT 
NUMBER 

LEASE  PAYMENT  AMOUNT 

DATE  LEASE  PAYMENT  DUE  DATE 
(MUST  DC  THE  10TH  Or  THE  MONTH 
PAYMENT  IS  DUE) 

42. 

S 

43. 

s 

44. 

s 

45. 

s 

46. 

s 

47. 

$ 

48. 

$ 

49. 

s 

50. 

$ 

51. 

$ 

52. 

$ 

53. 

$ 

54. 

$ 

55. 

s 

56. 

$ 

57. 

$ 

58. 

$ 

59. 

$ 

60. 

$ 

27 


OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


99-22C 


Date   October  18, 1999  ""wsilv  ol  Massachusetts 

RE:       SERVERS,  PERIPHERALS  and  SERVICES  CONTRACT  ITC03  BT91  i  1   ^T^^'^^^  ^"Pi' 
BT9H032  -  IBM  CONTRACTOR  CLARIFICATION  " 


co^^lLor^rnoTselrSont^a^f?  -"-"-^  ^  =^-9^  ,„ 

language,;  HTTp'!^«\Srp"Atfcom/S^^ 

,'!;L%''^^"'n°'  ""'^  clarification,  OSD  Update  00-08  has  superceded  OSD  Update  99  ?7R  irm 
S,r.tnTo;eVt:rt;^tSnC^rS^ 

With  all  contractors  on  the  main  Server  Contract  (ITCM)  "nrestncted  status 

BT9L412  for  Maintenance  and  BT9H032  for  consulting.  ^yeemeni  Numbers 

CONTRACT  MANAGEMENT 

Contract  Manager:  Gerald  Ostrer 

Operational  Services  Division  (OSD) 

One  Ashburton  Place,  Room  1017 

Boston,  MA  02108-1552 

Tel.  #  617-720-3106 

Fax#  617-727-4527 

E-mail  Address.  Gerry.Ostrer@osd.state.ma.us 


1        J_  The  Operational  Services  Division 

§    m^lm     I    ri^/ldfl^  one  AshbunonPlace,  Room  1 017 

\J  M  W  Llvl-iH^V^  Boston,  MA  02108 


TO: 


FROM: 


DATE: 


RE: 


99-23B 

Chief  Financial  Officers,  Department  Heads, 
Members,  and  Political  Subdivisions 


Procurement  Management  TMtHtLiT 


Tricia  McKim,  Procurement  Team  Leader, 

The  Procurement  Management  Team  for  Food  &  Groceries 


January  31 ,  2000 

PRIME  BAKERY  CONTRACT  (GROO2OIOO)- PACK  SIZE  4  PRICE  CHANGES   \j;^V^erS\lV   "  n^^r^sj 


Pack  Size  &  Price  Changes:  Three  items  on  the  Statewide  Contract  will  be  effected  by  pack  size 
reductions  and  correlating  price  adjustments.  These  changes  are  estinaated  to  take  place  m 
April,  2000.  Customers  will  be  notified  of  the  exact  change  date  by  the  contractor  directly. 
Please  see  the  table  below  for  details. 

Basic  Contract  Information: 

Freihofer:  The  main  contact  at  Freihofer  is  Mark  Strasser,  District  Sales  Manager.  He  can  be 
reached  at  1  -800-822-7337.  The  vendor  code  number  is  1  40677530-0001 . 

contract  Duration:  The  initial  term  is  from  July  1 ,  1998  through  June  30,  2001  with  two  two-year 
options  to  renew.  The  total  possible  contract  duration  is  July  1 ,  1 998  to  June  30,  2005. 

Food  Oversight  Sub-Group:  The  Food  Oversight  Sub-Group  consists  of  designated  Common^^^^ 
employees  who  serve  as  members  of  the  Procurement  Management  Team  (PMT)  for  Food  and 
Groceries.  This  group  is  responsible  for  monitoring  performance  ^"d  'nsurmg  contractor 
compliance.  Departments  experiencing  product  or  service  problems  should  address  those 
problems  with  the  contractor  directly.  If  problems  persist,  direct  complaints  to  the  cha'rperson 
of  the  Food  Oversight  Sub-Group.  Peter  Szafir,  Department  of  Corrections,  Phone:  (508)  422- 
3374,  Fax:  (508)  422-3383,  Email:  pjszafir@doc.state.ma.us 

Contract  Manager:  For  any  other  questions  or  inquiries, 

Tricia  McKirri,  Operational  Services  Division,  Phone:  (61  7)  720-31  32,  Fax:  (617)  727-4527, 
Email:  triciamckim@osd. state. ma.us 


Changes  in  Pack  Size  and  Price 


Product 
Number 

Product  Description 

Old  Price 

New  Price 

Old  Size 

New  Size 

Old  #  of 
Slices 

New  «  of 

Slices 

4 

Bread.  French  Toast 

$0.5840 

$0.5400 

24  oz 

22  oz 

15 

1  5 

14 

Bread,  Wheat 

$0.5940 

$0.5400 

24  oz 

22  oz 

28 

26 

1  7 

Bread,  White 

$0.5640 

$0.5200 

24  oz 

22  oz 

28 

26 

OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place.  Room  1017 
Boston,  MA  02108 


GOVERNMENT  DOCUMENTS 
COLLECTION 

00-04 

To:       Chief  Financial  Officers,  Department  Heads,  Procurement  Management  Team  Members  and  Politicar' 

Subdivisions  1  in^.f-n-citw       m  1 

un, Varsity  of  Massachusetts 

From:   Information  Technology  Hardware  Procurement  Management  Team  (PMT)  Oecository  6opj/ 

Gerald  Ostrer,  Procurement  Team  Leader  (PTL) 

Date:    September  15,  1999 

RE:      PCs,  PERIPHERALS  and  SERVICES  CONTRACT  ITC05,  BT0L41 1  and  BT0H031  -  Contract  Announcement. 


The  IT  Hardware  PMT  and  the  Operational  Services  Division  are  pleased  to  announce  a  new  Statewide  Contract  for  PCs, 
Peripherals  and  Services. 

STATEWIDE  CONTRACT  SCOPE:  The  IT  Hardware  PMT  has  established  this  Contract  to  provide  Departments  with  an 
efficient  and  cost  effective  mechanism  for  acquiring  PCs,  Peripherals  and  Services.    This  Contract  has  multiple 
.  Contractors  to  provide  the  full  range  of  IT  Equipment  products  and  services  within  the  PC  environment.  The  Contract  has 
the  flexibility  to  provide  the  Commonwealth  with  current  needs  and  to  fulfill  future  Information  Technology  initiatives. 

.  CONTRACT  DURATION  AND  EXTENSIONS:  This  Contract  began  on  August  1,  1999.  The  Statewide  Contract  term  is 
for  up  to  two  (2)  years  with  up  to  three  (3)  optional  extension  periods  of  12  months  each.  Each  Contractor  will  be 
individually  evaluated  for  each  extension  period. 

ELIGIBLE  ENTITIES.  This  statewide  Contract  may  be  used  by  all  agencies  of  the  Commonwealth  of  Massachusetts, 
including  all  Constitutional  Offices,  the  Legislature,  the  Judiciary,  Elected  Offices,  Public  Institutions  of  Higher  Education, 
the  Military  Division  and  Independent  Public  Authorities,  and  all  other  political  subdivisions  of  the  Commonwealth  including 
cities,  towns,  municipalities,  county  governments,  school  districts  and  other  service  districts,  and  quasi-public  eligible 
entities.  In  addition,  Not-For-Profit  Contractors  currently  providing  human  and  social  sen/ices  to  the  Commonwealth  under 
contract  and  other  entities  designated  in  writing  by  the  State  Purchasing  Agent  may  use  this  Statewide  Contract. 

Entities  other  than  State  "Departments"  as  defined  can  acquire  IT  Equipment  and  Services  through  all  acquisition  options 
under  this  Statewide  Contract.  However,  the  Commonwealth  is  not  responsible  for  any  financial  obligations,  obligation  for 
default  or  breach  of  terms  on  behalf  of  these  other  Eligible  Entities. 


CONTRACT  MANAGEMENT 

Contract  Manager:  Gerald  Ostrer 

Operational  Services  Division  (OSD) 

One  Ashburton  Place,  Room  1017 

Boston,  MA  02108-1552 

Tel.  #  617-720-3106 

Fax#  617-727-4527 

E-mail  Address:  Gerry. Ostrer@osd. state. ma. us 
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'  GENERAL  INFORMATION: 

MARS:  This  Contract  is  a  Non-EDI  Contract  EDI  will  not  be  used  to  process  orders  and  invoices.  The  ordering  process  for 
ITC05,  BT0L411  and  BT0H031  will  be  the  same  as  for  most  other  Non-EDI  Contracts  There  are  several  Contractors  on 
-  both  the  old  EDI  PC  Contract  and  the  new  Non-EDI  PC  Contracts.  Those  Contractors  operating  on  both  Contracts  will  be 
assigned  an  additional  Vendor  Code  in  order  for  those  Contractors  to  operate  in  the  Non-EDI  environment  under  this 
Contract. 

SOFTWARE:  Software  is  not  available  directly  through  this  Contract.  A  separate  contract  for  Software  was  established  on 
Apnl  30,  1998  with  ASAP  Software  Express,  Inc.  All  shrink-wrap  and  software  licenses  must  be  purchased  through  this 
new  contract  (ITS01).  Details  on  the  software  contract  may  be  found  by  reviewing  OSD  Update  98-42  and  Software 
Reseller  Statewide  Contract  ITS01  (may  be  found  at  http://www.state.ma.us/osd/memo/memotoc.htm.) 

Business  Relationships  between  the  Software  Contract  and  the  PCs,  Peripherals  and  Services  Contract.  Ordering 
Departments  may  request  ASAP  Software  Express,  Inc.  to  ship  software  to  any  PC  and  Network  Integrators  on  this 
contract  for  installation  prior  to  delivery  of  hardware  for  LANS  or  stand  alone  PCs.  Volume  discounts  with  software 
manufacturers  and  negotiated  discounts  with  ASAP  Software  offer  the  Commonwealth  best  value  pncing  Software 
Shipping  costs  are  the  responsibility  of  ASAP  Software. 

EQUIPMENT:  All  Equipment  must  conform  to  EPA  Energy  Star  standards.  This  equipment  should  be  labeled  with  an 
Energy  Star  label  or  substitute  for  PCs,  Printers  and  Video  Monitors  and  other  Equipment  as  applicable.  In  addition,  all 
products  will  be  Year  2000  compliant. 

ORDERS:  Departments  should  send  in  requests  for  quotations  by  telephone  or  by  fax  directly  to  the  Contractor. 
Departments  are  encouraged  to  obtain  multiple  quotations  for  products  and  services. 

OPEN  ENROLLMENT:  This  Contract  has  a  provision  which,  at  the  discretion  of  the  IT  Hardware  PMT,  allows  this  contract 
-    to  be  re-opened  for  the  purpose  of  adding  or  replacing  to  this  Contract.  This  feature  will  accommodate  such  conditions  as 
changes  in  technology,  voids  in  the  coverage  of  equipment  or  Services,  or  replacement  of  Contractors.  The  goal  is  for  this 
Contract  to  be  flexible  in  serving  the  Equipment  needs  of  the  Commonwealth. 

CONTRACT  CATEGORIES 

The  four  (4)  Contract  Categories  of  Contractors  are  as  follows: 
Original  Equipment  Manufacturers  (OEMs)  -  Category  1 

Contractors  in  this  category  manufacture  or  assemble  their  nationally  branded  PCs  and  other  Equipment  for  at  least  the 
five  (5)  past  years.  In  addition  to  the  brands  that  they  manufacture,  Contractors  may  provide  other  brands  of  peripheral 
equipment  that  they  do  not  manufacture  but  are  necessary  to  complete  a  system.  Currently  the  brand  names  that  may  be 
purchased  directly  from  Original  Equipment  Manufacturers  (OEMs)  are:  DELL,  COMPAQ  and  GATEWAY.  See  attached 
list  for  OEM  names  addresses,  vendor  codes,  telephone  and  other  information. 

If  requested,  the  Contractor  is  required  to  install  and  configure  standard  software  including  but  not  limited  to  Microsoft, 
Lotus,  Corel  and  anti-virus  products,  provided  by  the  Purchasing  Entity.  This  installation  and  configuration  may  be 
charged  if  such  work  was  provided  in  a  quotation  to  the  Department.  The  Contractor  may  not  provide  the  software. 
Software  must  be  acquired  as  described  under  the  GENERAL  INFORMATION  section  above. 

Contractors  will  respond  to  quote  requests  within  2  business  days  of  receiving  the  request  unless  otherwise  agreed  to  in 
advance.  A  toll-free  phone  and  fax  number  will  be  provided  for  the  processing  of  all  quotation  requests.  Contractors  will 
'  respond  to  quote  requests  within  two  (2)  business  days  of  receiving  the  request,  unless  otherwise  agreed  to  in  advance. 
Freight  charges,  if  any,  will  be  identified  at  the  time  of  the  quote  response.  Freight  charges  identified  after  the  quote  is 

■  accepted  will  not  be  paid.  Such  Freight  charges  will  be  no  more  than  the  actual  freight  charge  paid  by  the  Contractor.  It  is 

■  recommended  that  quotes  are  received  from  multiple  Contractors  for  comparison. 

Departments  should  identify  whether  they  are  an  educational  entity  qualifying  for  education  pricing.  For  the  purpose  of  this 
Contract,  the  public  educational  community  is  defined  as  primary  school  and  Kindergarten  through  Grade  12.  Publicly 
funded  libraries  which  are  open  to  the  general  public  are  also  included. 
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All  equipment  will  be  delivered  within  30  days  of  receipt  of  an  order,  unless  otherwise  agreed  upon,  in  writing,  by  the 
Eligible  Entity  and  Contractor.    If  requested.  Equipment  will  be  installed  and  ready  to  operate,  within  30  days  of  delivery, 
'  unless  otherwise  agreed  upon,  in  writing,  by  the  Department  and  the  Contractor  Installation  may  be  charged 

Contractors  will  provide  their  standard  warranty  at  no  charge  or  a  minimum  three  (3)  year  warranty  (Year  one  on-site, 
year  two  and  year  three  off-site  or  depot).  This  includes  parts,  labor  and  travel. 

Contractors  are  required  to  respond  to  a  warranty  service  call  within  two  (2)  hours  with  a  call  back  from  the  initial  problem 
call  and  a  next  business  day  on-site  response  from  the  call  back.    Depending  on  the  criticality  of  the  desktop/server 
function,  the  Department  and  the  Contractor  may  agree  in  writing  to  a  shorter  response  time  from  initial  call  than  next  day 
OEM  replacement  parts  will  be  provided  for  the  length  of  the  manufacturer  warranty 

Contractors  will  provide  unlimited  and  at  no  charge,  telephone  technical  support,  accessible  toll  free,  from  at  least  8;00am 
to  6:00pm  EST/EDT  Monday  through  Fnday  for  three  years  after  purchase.  The  maximum  response  time  to  Departments 
for  calls  is  2  hours 

All  corresponding  operating  manuals,  media,  and  setup  guides  for  all  equipment  procured  thi-ough  this  Statewide  Contract 
will  be  provided,  unless  otherwise  agreed  to  in  advance. 

This  Contract  limits  the  brand  of  PCs  a  Contractor  can  sell.  A  table  of  PC  brands  and  corresponding  Contractors  will  be 
provided  in  a  separate  announcement.  Contractors  may  provide  other  brand  peripherals,  supplementary  equipment  and 
accessories  to  complete  a  system. 

The  Procurement  Management  Team  of  ITC05  will  vigorously  monitor  OEM  pricing.  If  it  is  determined  that  a  particular 
commodity  is  available  at  a  price  lower  than  the  manufacturers  ITC05  price,  the  manufacturer  may  be  removed  from 
the  statewide  contract  for  the  public  educational  community. 

Resellers  -  Category  2 

Contractors  in  this  category  distribute  PCs,  peripherals  and  may  provide  services  and  add  value  to  a  product  or  product 
line.  These  Contractors  represent  Manufacturers.  This  Contract  requires  Reseller  representation  for  up  to  9  Brands  of 
PCs  and  related  equipment  Those  national  brands  are:  Acer,  Compaq,  Dell,  Fujitsu,  Gateway,  Hewlett  Packard,  IBM, 
NEC  and,  Toshiba.  In  addition  to  the  brands  that  Resellers  are  certified  to  provide,  they  may  provide  other  brands  of 
peripheral  equipment  necessary  to  complete  a  system.  See  attached  list  for  Reseller  names  addresses,  Vendor 
codes,  telephone,  authorized  brands  to  provide  on  this  Contract  and  other  information. 

If  requested,  the  Contractor  is  required  to  install  and  configure  standard  software  including  but  not  limited  to  Microsoft, 
Lotus,  Corel  and  anti-virus  products,  provided  by  the  Purchasing  Entity.  This  installation  and  configuration  may  be 
charged  if  such  work  was  provided  in  a  quotation  to  the  Department.  The  Contractor  may  not  provide  the  software. 
Software  must  be  acquired  by  the  Department  as  described  under  the  GENERAL  INFORMATION  section  above. 

Contractors  will  respond  to  quote  requests  within  2  business  days  of  receiving  the  request  unless  otherwise  agreed  to  in 
advance.  A  toll-free  phone  and  fax  number  will  be  provided  for  the  processing  of  all  quotation  requests.  Contractors  will 
respond  to  quote  requests  within  two  (2)  business  days  of  receiving  the  request,  unless  otherwise  agreed  to  in  advance. 
Freight  charges,  if  any,  will  be  identified  at  the  time  of  the  quote  response.  Freight  charges  identified  after  the  quote  is 
accepted  will  not  be  paid.  Such  freight  charges  will  be  no  more  than  the  actual  freight  charge  paid  by  the  Contractor.  It  is 
recommended  that  quotes  are  received  from  multiple  Contractors  for  comparison. 

Departments  should  identify  whether  they  are  an  educational  entity  qualifying  for  education  pricing.  For  the  purpose  of  this 
Contract,  the  public  educational  community  is  defined  as  primary  school  and  Kindergarten  through  Grade  12.  Publicly 
funded  libraries  which  are  open  to  the  general  public  are  also  included. 

All  equipment  will  be  delivered  within  30  days  of  receipt  of  an  order,  unless  otherwise  agreed  upon,  in  writing,  by  the 
Eligible  Entity  and  Bidder.  If  requested,  Equipment  will  be  installed  and  ready  to  operate,  within  30  days  of  delivery,  unless 
otherwise  agreed  upon,  in  writing,  by  the  Department  and  the  Contractor.  Installation  may  be  charged. 

Contractors  will  provide  the  manufacturers  standard  warranty  at  no  charge  or  a  minimum  three  (3)  year  warranty  (Year 
one  on-site,  year  two  and  year  three  off-site  or  depot).  This  includes  parts,  labor  and  travel. 

Contractors  are  required  to  respond  to  a  warranty  service  call  within  two  (2)  hours  with  a  call  back  from  the  initial  problem 
call  and  a  next  business  day  on-site  response  from  the  call  back.   Depending  on  the  criticality  of  the  desktop/server 


function,  the  Department  and  the  Contractor  nnay  agree  in  writing  to  a  shorter  response  time  from  initial  call  than  next  day 
OEM  replacement  parts  will  be  provided  for  the  length  of  the  manufacturer  warranty 

Contractors  will  provide  unlimited  and  at  no  charge,  telephone  technical  support,  accessible  toll  free,  from  at  least  8:00am 
to  6:00pm  EST/EDT  Monday  through  Friday  for  three  years  after  purchase.  The  maximum  response  time  to  Departments 
for  calls  IS  2  hours. 

All  corresponding  operating  manuals,  media,  and  setup  guides  for  all  equipment  procured  through  this  Statewide  Contract 
will  be  provided,  unless  otherwise  agreed  to  in  advance 

Contractors  may  only  sell  the  brand  of  PCs  and  other  equipment  that  they  are  certified  and  have  been  awarded  to  provide 
among  the  9  brands  identified  above.  However,  Contractors  may  provide  other  brand  penpherals,  supplementary 
equipment  and  accessohes  to  complete  a  system. 

The  Procurement  Management  Team  of  ITC05  will  vigorously  monitor  Reseller  pricing.  If  it  is  determined  that  a 
particular  commodity  is  available  at  a  price  lower  than  the  manufacturers  ITC05  pnce,  the  manufacturer  may  be 
removed  from  the  statewide  contract  for  the  public  educational  community. 

Network  Integration  Services  -  Category  3 

Network  Integrators  coverage  in  this  Category  encompasses  Local  and  Wide  Area  Network  installation  and  support  of 
equipment,  such  as  PCs,  laptops,  peripherals,  network  design,  configuration,  network  maintenance,  software 
installation,  specialized  training  and  engineering  support.  Network  Integrators  also  provide  break-fix  and  preventative 
maintenance. 

The  Network  Integration  Services  Category  is  broken  down  into  sub-categories  (Banyan,  Novell  and  NT).  Contractors 
support  either  the  Banyan,  Novell  or  NT  categories,  or  any  combination.  See  attached  list  for  OEM  names 
addresses,  Contractor  codes,  telephone  and  network  systems  they  are  certified  to  support. 

-  Upon  request  of  the  purchasing  entity.  Contractors  will  install  hardware  and  software.  There  may  be  a  charge  for  this 
installation.  Software  may  not  directly  be  provided  by  Network  Integrators  (see  General  Information  above  regarding 
Software).    IT  Equipment  cannot  be  provided  except  on  a  limited  basis  for  miscellaneous  parts,  supplies  and 

-  accessories. 

Telephone  technical  support  will  be  available  at  least  Sam  -  6pm  Monday  through  Friday  EST/EDT  with  minimal  hold 
times  and  qualified,  competent  office  staff.  Next  day  service  for  technical  support  issues  that  cannot  be  addressed  by 
telephone  will  also  be  provided.  A  Help  Desk  facility  where  agencies  may  call  with  technical  questions  regarding 
Banyan,  Novell,  and/or  NT)  network  operating  systems  will  also  be  available. 

Network  Operating  Systems 

Network  Integration  Services  -  Banyan  Contractors  offering  Network  Operating  System  Services  for 
Banyan  software  are  Banyan  solutions-oriented  technical  partner,  with  one  of  three  levels  of  technical 
certification,  "  Network  Solutions  Provider",  "Premier  Network  Integrator,"  or  "  Authorized  Network 
Integrator." 

Network  Integration  Services  -  Novell  Contractors  offering  Network  Operating  System  services  for  Novell 
software  are  Novell  solutions-oriented  channel  partner,  with  one  of  three  levels  of  participation,  "Novell 
Authorized  Partner,"  "Novell  Gold  Authorized  Partner,"  or  "Novell  Platinum  Authorized  Partner." 

Network  Integration  Services  -  Microsoft  (NT)  Contractors  offering  Network  Operating  System  services  for 
Microsoft  software  are  a  Microsoft  Certified  Solution  Provider  Program  participant,  with  one  of  two  levels 
of  participation,  "Microsoft  Certified  Solution  Provider  -  Member  Level"  or  "Microsoft  Certified  Solution 
Provider  -  Partner  Level." 

Contractors  will  provide  Contract  and  Time  and  Material  maintenance  plans  for  network  systems  equipment  in  this 
category.  The  minimum  acceptable  response  times  for  this  contract  are  as  follows: 
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Contract  Maintenance:  The  Departments  and  the  Contractors  will  have  the  opportunity  to  negotiate  response 
times  and  pricing  when  implementing  the  maintenance  contracts.  Any  contract  maintenance  response  time  not 
agreed  to,  in  writing,  in  advance  by  the  Department  and  the  Contractor  will  have  the  following: 

A  maximum  response  time  of  two  (2)  hours  to  return  a  service  request  from  a  Department  for  equipment 
under  Contract  Maintenance  unless  otherwise  agreed  to  by  both  parties  in  writing  Business  hours  are 
defined  as  8:00AM  to  6:00PM,  Monday  through  Fnday,  (excluding  holidays) 

A  maximum  response  time  of  six  (6)  hours  after  the  service  call  is  returned  to  send  a  trained 
technician  on-site,  if  the  Department  determines  that  on-site  service  is  required  unless  otherwise  agreed  to  by 
both  parties  in  writing.  Business  hours  are  defined  as  8:00AM  to  6:00PM,  Monday  through  Friday,  (excluding 
holidays) 


Time  and  Materials:  The  Departments  and  the  Contractors  will  have  the  opportunity  to  negotiate  time  and 
material  response  times  and  pricing  other  than  those  required  by  this  contract  depending  on  the  criticality  of  the 
desktop/function,  in  writing,  prior  to  service  being  rendered.  Any  contract  maintenance  response  time  not  agreed 
to,  in  writing,  in  advance  by  the  Department  and  the  Contractor  will  have  the  following: 

A  maximum  response  time  of  two  (2)  hours  to  return  a  service  request  from  a  Department  for 
equipment  under  Time  and  Materials.  Business  hours  are  defined  as  8:00AM  to  6:00PM,  Monday  through 
Friday,  (excluding  holidays) 

A  maximum  response  time  of  twenty-four  (24)  hours  after  the  service  call  is  returned  to  send  a  trained 
technician  on-site,  if  the  Department  determines  that  on-site  service  is  required.  Business  hours  are  defined 
as  8:00AM  to  6:00PM,  Monday  through  Friday,  (excluding  holidays) 

Warranty  Services:  Contractors  must  respond  to  a  warranty  service  call  within  two  (2)  hours  with  a  call  back 
from  the  initial  problem  call  and  a  next  business  day  on-site  response  from  the  call  back.  Depending  on  the 
criticality  of  the  desktop/function,  the  Department  and  the  Contractor  may  agree  in  writing  to  a  shorter  response 
time  from  initial  call  than  next  day. 

Contractors  may,  on  a  limited  basis,  provide  components  and  parts  only  to  the  extent  needed  to  repair  and 
upgrade  the  PC  and  systems  they  service.  There  is  a  (one)  1  year  parts  and  90  day  labor  warranty  on  all 
maintenance  performed  under  this  Statewide  Contract. 

MAINTENANCE  -  Category  4 

The  PC  Hardware  /Peripheral  Maintenance  category  includes  maintenance  and  repair  services  for  PC  and  Laptop 
hardware,  printers,  and  other  PC  peripherals  See  attached  list  for  Maintenance  Contractor  names  addresses, 
vendor  codes,  telephone  and  other  information. 

The  PC  Hardware/  Peripheral  Maintenance  category  is  divided  into  two  geographic  regions,  East  and  West. 
Contractors  may  support  the  Eastern  Region,  Western  Region,  or  both  regions.  Contractors  will  service  the  entire 
Region  in  which  they  awarded  for  in  this  contract. 

Eastern  Region:  Encompasses  Essex,  Middlesex,  Suffolk,  Norfolk,  Plymouth,  Bristol,  Barnstable,  Dukes  and 
Nantucket  Counties. 

Western  Region:  Encompasses  Berkshire,  Franklin,  Hampshire,  Hampden  and  Worcester  Counties. 

Contractors  will  provide  a  Service  Contract  Maintenance  Plan,  and  Time  and  Material  Maintenance  Plan.  The  minimum 
acceptable  response  times  for  these  plans  are  as  follows: 

Contract  Maintenance:  Response  time  is  within  two  (2)  hours  to  return  a  service  call  for  equipment  under 
contract  maintenance.  After  the  service  call  is  returned,  the  Contractor  has  six  (6)  hours  to  send  a  trained 
technician  on  site,  if  the  Department  requires.  Business  hours  are  defined  as  8:00AM  to  6:00PM  Monday  through 
Fhday,  (holidays  excluded).  Agencies  will  provide  Contractors  with  an  inventory  and  serial  numbers  for 
equipment  maintained  under  contract.  Annual  agreements  may  be  negotiated  with  the  Contractor. 
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f         Time  and  Materials  Response  time  is  within  two  liours  to  return  a  service  call  for  equipment  under  Time  and 
Materials  maintenance    After  the  service  call  is  returned,  the  Contractor  has  twenty-four  (24)  hours  to  send  a 
•  trained  technician  on  site,  if  the  Department  requires.  Business  hours  are  defined  as  8:00AM  to  6:00PM  Monday 

through  Friday,  (holidays  excluded). 

The  Departments  and  the  Contractors  will  have  the  opportunity  to  negotiate  response  times  and  pricing  when 
implementing  their  maintenance  contracts. 

Tt    e  is  a  1  year  parts  and  90  day  labor  warranty  on  all  maintenance  performed  under  this  Statewide  Contract. 

Ec  (/alent  leaner  equipment  for  any  equipment,  maintained  under  a  Contract  Maintenance  Plan  that  can't  be  repaired 

at  e  agency  site  will  be  provided.    Leaner  equipment  will  be  delivered  by  the  next  business  day,  installed  and 

CO  gured  by  the  Contractor  upon  delivery.  The  leaner  shall  remain  in  place  until  the  equipment  has  been  repaired, 

in?  lied  and  is  functioning. 

All  laintenance  will  be  performed  by  trained  technicians,  using  OEM  approved  manufacturer  replacement  parts  and 

CO  )onents  during  the  warranty  period,  (e.g.,  Compaq  approved  replacement  parts  and  components  must  be  used  in 

Cc  oaq  equipment).  All  installation  disks  and  supporting  documents/manuals  that  come  with  replacement  parts  are  to 

rer  in  with  the  Department.   Technicians  will  be  on  time  for  scheduled  maintenance/repair  activities  and  have  the 

ne  ssary  parts  and  equipment  to  make  the  needed  repairs. 

Aft  any  repair  or  service  work  is  performed,  it  is  the  Contractor's  responsibility  to  ensure  that  any  used  parts  or 

eqi  ment,  or  debris  is  removed  and  disposed  of  properly.  Any  office  items  that  are  moved  or  taken  apart  in  the  office 

are  A/ill  be  returned  and  re-assembled. 

'    Co    actors  may  provide  components  and  parts  only  to  the  extent  needed  to  provide  repair  and  upgrade  to  the  PC  and 
.   syj   ms  they  service. 
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The  Operational  Services  Division 
"f-^      XT  1        A  One  Ashburton  Place,  Room  1017 


00-07  UnWflfsity  oi  Massachusetts 

Oeoository  Cooy 

TO:  Chief  Financial  Officers,  Department  Heads,  Procurement  Management  Team  Members 

and  Political  Subdivisions 

FROM:  Tess  Francisco,  Procurement  Team  Leader  for  Professional  Services  TAF 

Scott  Goba,  Deputy  Procurement  Team  Leader  for  Professional  Services  htb 

DATE:  September  27,  1999 

SUBJECT:       NEW  STATEWIDE  CONTRACT  FOR  COURT  REPORTER  AND  TRANSCRIPTION 
SERVICES  (ST9J141) 
Duration  July  1, 1999-June  30,  2004 


As  of  July  1,  1999,  there  is  a  new  Statewide  Contract  for  court  reporter  and  transcription  services,  ST9J141.  The 
Legal  Services  PMT  has  awarded  contracts  to  twenty-four  firms  and  individuals.  The  Commonwealth  does  not 
have  certification  requirements  for  court  reporters  or  transcribers.  Therefore,  the  evaluation  process  required 
each  bidder  to  meet  stringent  qualifications  for  professional  certifications  and/or  experience,  and  provide 
supporting  documentation. 

Departments  may  use  any  contractor  on  ST9J141.  The  rates  on  this  contract  are  the  same  as  those  paid  by  the 
Massachusetts  Court  System  under  MGL  Ch.  221,  Sec.  88.  The  current  rates  fall  into  three  categories: 
Standard  Delivery  (within  eight  (8)  to  14  business  days): 

Minimum  attendance  fee  with  production  of  transcript:  $100 

Original  transcript  only  $3.00  per  page 

Each  copy  of  transcript  $1 .00  per  page 


Expedited  Delivery  (within  two  (2)  to  seven  (7)  business  days): 

Minimum  attendance  fee  with  production  of  transcript:  $100 

Original  transcript  only  $4.50  per  page 

Each  copy  of  transcript  $1 .50  per  page 

Next  Day  Delivery  (overnight): 

Minimum  attendance  fee  with  production  of  transcript:  $1 00 

Original  transcript  only  $6.00  per  page 

Each  copy  of  transcript  $2.00  per  page 


Contract  users  are  required  to  pay  the  stenographer  an  attendance  fee  of  $125.00,  if  there  is  no  tnal  and/or  there 
is  no  need  for  the  production  of  a  transcript. 

For  more  information,  please  refer  to  Comm-PASS  (www.comm-PASS).  You  may  also  call  either  Tess  Francisco 
at  (617)  720-3135,  or  Scott  Goba  at  (617)  720-3381. 


OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


To: 
From: 

Date: 
Subject: 


00-08 


GQytRUMm  DOCUMENTS 
COLLECTION 


University  of  Massachusetts 

Chief  Financial  Officers,  Department  Heads,  Chief  Information  0W\cB^9^QpptQ§py 
Team  Members,  MMARS  Liaisons  and  Political  Subdivisions  of  the  Commonwealth 

Harold  Fisher,  Counsel 

Richard  Mordaunt,  Director  of  IT  and  Office  Procurements 
September  29,  1999 

Information  Technology  Contracts  -  Clarification  of  T&Cs  for  IT  Contracts  Only 
Provide  a  Limitation  of  Liability 


A  clarification  of  the  Commonwealth  Standard  Terms  and  Conditions  section  11  Indemnification 
was  issued  and  effective  on  September  3,  1999  for  IT  contracts  after  posting  on  Comm-PASS.  See 
Comm-PASS,  Forms  and  Information  section  for  the  Clahfication  Language  (http://www.comm- 
pass.com/itliab.pdf).  This  clarification  applies  to  all  existing  and  future  Information  Technology  (IT) 
contracts  under  801  CMR  21.00  and  provides  a  limitation  of  liability.  As  a  result  of  this  clarification 
OSD  Update  00-08  now  supercedes  OSD  Update  99-22B  dated  March  12,  1999  regarding 
Information  Technology  Services,  Peripherals  and  Services,  Statewide  Contract  with  IBM 
Numbered  1TC3A  (renumbered  1TC03). 

It  must  be  emphasized  that  the  Commonwealth  Standard  Terms  and  Conditions  for  Commodities 
remains  unchanged.  This  is  simply  a  clarification  of  the  indemnification/liability  language  in  the 
Standard  Terms  and  Conditions  and  applies  only  to  IT  contracts  and  not  to  all  commodity  and 
service  contracts.  This  clarification  language  will  be  expressly  incorporated  into  every  future  RFR 
for  IT  commodities  and  services: 

Pursuant  to  Section  11.  Indemnification  of  the  Commonwealth  Terms  and  Conditions,  the  term 
"other  damages  '  shall  include,  but  shall  not  be  limited  to,  the  reasonable  costs  the  Commonwealth 
incurs  to  repair,  return,  replace  or  seek  cover  (purchase  of  comparable  substitute  commodities  and 
sen/ices)  under  a  Contract.  "Other  damages"  shall  not  include  damages  to  the  Commonwealth  as  a 
result  of  third  party  claims,  provided,  however,  that  the  foregoing  in  no  way  limits  the 
Commonwealth's  right  of  recovery  for  personal  Injury  or  property  damages  or  patent  and  copyright 
infringement  under  Section  11,  nor  the  Commonwealth's  ability  to  join  the  Contractor  as  a  third 
party  defendant.  Further,  the  term  "other  damages"  shall  not  include,  and  in  no  event  shall  the 
Contractor  be  liable  for  damages  for  the  Commonwealth's  use  of  Contractor  provided  products  or 
services,  loss  of  Commonwealth  records,  or  data  (or  other  intangible  property),  loss  of  use  of 
equipment,  lost  revenue,  lost  savings  or  lost  profits  of  the  Commonwealth.  In  no  event  shall  'other 
damages"  exceed  the  greater  of  $100,000,  or  two  times  the  value  of  the  product  or  service  (as 
defined  in  the  Contract  Scope  of  Work)  that  is  the  subject  of  the  claim.  Section  1 1.  sets  forth  the 


Contractor's  entire  liability  under  a  Contract.  Nothing  in  this  section  shall  limit  the  Commonwealth's 
ability  to  negotiate  higher  limitations  of  liability  in  a  particular  Contract,  provided  that  any  such 
limitation  must  specifically  reference  Section  11.  of  the  Commonwealth  Terms  and  Conditions. 

Departments  may  not  waive,  delete,  modify,  amend  or  change  this  language  Language  in  any 
RFR  or  Contract  which  conflicts  with  this  language  shall  be  void.  More  restrictive  Limitations  of 
Liability  may  be  negotiated  for  particular  contracts  ONLY  upon  prior  wntten  approval  of  the  legal 
offices,  of  OSD  and  CTR. 

This  clarification  is  consistent  with  the  current  industry  standard  for  IT  contract  limitation  of  liability 
language.  We  expect  this  clarification  of  the  T&Cs  for  IT  contracts  will: 

•  encourage  more  IT  companies  to  submit  responses  to  IT  RFRs  because  of  this  limitation  of 
liability. 

•  make  negotiations  proceed  more  smoothly. 

•  improve  the  pricing  the  Commonwealth  receives  for  IT  contracts  since  Bidders  will  no  longer  be 
increasing  costs  to  cover  their  potential  unlimited  liability  (In  some  cases  you  may  be  able  to 
negotiate  better  prices  with  current  contracts  because  of  this  clarification). 

If  you  have  any  contract  questions,  please  contact  the  IT  Procurement  Director  or  the  Procurement 

Team  Leaders  listed  below: 

IT  Procurement  Director  -  Richard  Mordaunt  richard.mordaunt@state.ma.us 

IT  Software  &  Services  PTL-  Jerry  Polcari  jerry.polcari@state.ma.us 

IT  Hardware  &  Network  Integration  Services  PTL  -  Gerry  Ostrer  gerry.ostrer@state.ma.us 

IT  Telecommunications  PTL  -  Elba  Mendez  elba.mendez@state.ma.us 

If  you  have  any  legal  questions,  please  contact  OSD  or  CTR  legal  counsel: 
OSD  Counsel,  Harold  Fisher  harold.fisher@state.ma.us 
CTR  Deputy  Counsel,  Jenny  Hedderman  jenny.hedderman@state.ma.us 
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OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


00-11 


TO: 


Chief  Financial  Officers,  Department  Heads,  Procurement  Manag§6)^e(^f^rgflf;ferp|g^g,,^/|£I^jJ3 
and  Political  Subdivisions  COLLECTION 


FROM 


Tricia  McKim,  Procurement  Team  Leader 

The  Procurement  Management  Team  for  Food  &  Groceries 


DATE: 


Octobers,  1999 


u 


niversity  of  Massachusetts 
Depository  Copy 


RE: 


Y2K  GUIDANCE  ON  FOOD  &  GROCERY  CONTRACTS 


The  Procurement  Management  Team  for  Food  and  Groceries  has  been  working  closely  with  the 
Statewide  Contractors  to  plan  for  any  potential  problems  caused  by  the  Y2K  computer  bug.  In  addition, 
most  Departments  are  already  working  with  their  contractors  and  have  developed  Y2K  contingency  plans. 

This  guidance  is  being  issued  for  the  following  Statewide  Contracts: 

Prime  Grocer  #G5700  with  U.S.  Foodservice:  Departments  using  the  Prime  Grocer  Statewide  Contract 
are  encouraged  to  verify  existing  inventory  and  monitor  usage.  Larger  than  normal  orders  should  be 
placed  a  month  in  advance  to  give  the  contractor  enough  lead  time  to  ensure  delivery.  To  place  orders, 
call  1-800-732-3350  or  fax  (617)  381-8028.  Please  notify  the  customer  service  representative  of  your 
requested  delivery  date. 

Water  #GRO-01  with  Belmont  Springs  and  Polestar  Corporation:  If  you  plan  to  store  extra  bottled  water 
for  Y2K,  Belmont  Springs  has  requested  that  orders  be  placed  in  October  and  November.  If  you  place 
orders  before  October  15,  1999,  Belmont  Springs  will  guarantee  delivery  before  December  15,  1999. 
There  are  several  "Emergency  Hydration  Kits"  to  choose  from:  the  Single  Storage  Kit  contains  a  one 
week  supply  for  one  person  and  costs  $12.50;  the  Family  Storage  Kit  contains  a  one  week  supply  for  up  to 
four  people  and  costs  $38.00;  the  Small  Office  Storage  Kit  contains  a  one  week  supply  for  up  to  eight 
adults  and  costs  $82.50.  Also,  a  case  (6)  of  1 -gallon  bottles  is  available  for  $6.50  and  12  half  liter  bottles 
is  available  for  $6.00.  Please  call  the  Belmont  Spnngs  Customer  Care  Center  at  1-800-444-7873  for  more 
information  and  to  place  orders.  Polestar  Corporation  orders  should  be  placed  with  sufficient  advanced 
notice  of  any  large  increase  at  (978)  794-0925. 

Prime  Baker  #GRO-02  with  Freihofer:  Departments  using  the  Prime  Baker  Statewide  Contract  are 
encouraged  to  review  their  Y2K  needs.  If  any  large  increases  are  needed,  please  place  orders  by 
December  8,  1999  to  give  the  contractor  enough  lead  time  to  ensure  delivery.  To  order  call  1-800-858- 
4564  for  Berkshire  County;  1-800-858-4564  for  Hampden,  Hampshire  and  Franklin  Counties;  1-800-235- 
6251  for  Worcester,  Norfolk  and  Suffolk  Counties;  1-508-295-6682  for  Bristol,  Plymouth  and  Barnstable 
Counties;  and  1-800-727-4127  for  Middlesex  and  Essex  Counties. 

Prime  Dairy  #GRO-03  with  West  Lynn  Creamery:  Departments  using  the  Prime  Dairy  Statewide  Contract 
are  encouraged  to  review  their  Y2K  needs.  If  any  large  increases  are  needed  please  place  orders  by 
December  8,  1999  to  give  the  contractor  enough  lead  time  to  ensure  delivery.  To  order  call  1-800-487- 
8700. 
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